
INFORMATION ON THE PROCESSING OF PERSONAL DATA

Active Sports Reisen GmbH (FN 207194y), Juns 512, 6293 Tux, as the data controller,
informs you, especially as our customers, about the processing of personal data described
below.

In the text, you will learn in particular:

1. What personal data we will process;

2. For what purposes and in what ways we will process your personal data;

3. To whom your personal data may be transferred;

4. How long we will process your personal data; and

5. What rights you have in relation to the protection of your personal data.

If you need any part of the text explained, require advice, or wish to discuss further
processing of your personal data, you may contact us at any time.

Scope of Personal Data Processing
Our company processes the following personal data: a) First and last name, b) Date of birth,
c) Permanent address, d) Identification number and tax identification number, e) Phone
number, or f) Email address.

We obtain this data from you when concluding contracts.

Purpose of Processing
The data you provide is used for fulfilling our obligations arising from the accommodation
contract with you. We also process your data in connection with fulfilling our legal obligations,
protecting our rights (especially debt recovery), or for our legitimate interests. With your
explicit consent, we process data for marketing purposes beyond our legitimate interest, such
as placing your photograph on the Company's website or Facebook profile for promotional
purposes. You can withdraw this consent at any time without affecting our other mutual
relationships. Simply send us an email with the relevant request at tuxerhome@gmail.com.
All personal data is processed in a lawful, fair, and transparent manner, and only appropriate,
relevant, and necessary data is required in relation to the purpose of processing.

Who Has Access to Your Personal Data
Your personal data will be processed by our Company as the data controller. We may
transfer your personal data for the above purposes to the following processors, who are
bound by the same level of data protection as provided by our Company: a) An external law
firm; b) Processors providing our Company with server, web, cloud, or IT services.

Duration of Personal Data Processing
We will process your personal data for the period during which we provide you with our
services or fulfill the mutual contract, or for the time necessary to fulfill archiving obligations
under applicable legal regulations, such as the Accounting Act, the Archiving and
Record-Keeping Act, or the Value Added Tax Act.

Your Rights Regarding the Processing of Personal Data
In relation to the processing of your personal data, you have the following rights: a) Right of
access to personal data; b) Right to rectification; c) Right to erasure ("right to be forgotten");



d) Right to restrict processing; e) Right to object to processing; and f) Right to lodge a
complaint regarding the processing of personal data.

Your rights are explained below to give you a clearer understanding of their content.

The right of access means that you can request confirmation from us at any time as to
whether your personal data is being processed, and if so, for what purposes, to what extent,
to whom it is disclosed, how long it will be processed, whether you have the right to
rectification, erasure, restriction of processing, or objection, where we obtained your personal
data, and whether automated decision-making, including profiling, is taking place based on
your personal data. You also have the right to obtain a copy of your personal data, with the
first provision being free of charge, while we may charge a reasonable administrative fee for
subsequent provisions.

The right to rectification means that you can request us at any time to correct or complete
your personal data if it is inaccurate or incomplete.

The right to erasure means that we must erase your personal data if (i) it is no longer needed
for the purposes for which it was collected or otherwise processed, (ii) processing is unlawful,
(iii) you object to the processing and there are no overriding legitimate grounds for
processing, or (iv) we are required to do so by law.

The right to restrict processing means that until we resolve any disputes regarding the
processing of your personal data, we must restrict the processing of your personal data so
that we only store it and may use it for the determination, exercise, or defense of legal
claims.

The right to object means that you can object to the processing of your personal data that we
process for legitimate interest purposes.

Protection of Your Personal Data
Your personal data is under constant physical, electronic, and procedural control. Our
Company employs modern control, technical, and security mechanisms to ensure the highest
possible level of protection for the processed data against unauthorized access,
transmission, loss, destruction, or misuse.

Active Sports Reisen GmbH complies with the General Data Protection Regulation (GDPR)
of the European Parliament and Council (EU) 2016/679, dated April 27, 2016, regarding the
protection of individuals concerning the processing of personal data, the free movement of
such data, and repealing Directive 95/46/EC, as well as the Austrian Data Protection Act.
Data subjects have the right to access, correct, erase, or restrict the processing of their
personal data unless otherwise provided by law. Data subjects also have the right to object to
the retention of personal data by the controller or to lodge a complaint with the supervisory
authority. If a data subject believes their personal data is being unlawfully processed, they
can lodge a complaint with the Austrian Data Protection Authority (Datenschutzbehörde
Republik Österreich).

We also provide information on Online Dispute Resolution according to Article 14(1)(1)
ODR-VO: The European Commission provides an online dispute resolution platform (ODR)
at https://ec.europa.eu/consumers/odr/.

The data protection officer appointed is: Martin Dvorský, email: tuxerhome@gmail.com

This Information on the Processing of Personal Data is effective from September 1, 2024.

https://ec.europa.eu/consumers/odr/



